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Bassetlaw Partnership for Health - Patient and Public Involvement (PPI)

The Trust’s PPI activity is driven by the PPI Facilitator, with support from the PPI Assistant within the Primary Care Team.  The role of the PPI Facilitator is to deliver a co-ordinated strategic framework for meeting national PPI standards, and to encourage, inspire and support the PCT staff to involve patients and the public in meaningful, appropriate and effective ways.

Current PPI activity within the Trust focuses around the following areas:

· Patient and Carer involvement on service design groups: Community representatives are present on many of the PCT’s committees, in addition to the PPI Forum, supporting the Trust in placing the patient experience at the heart of how services are planned and delivered

· PALS: A service available via a freephone number, email or in person at a variety of community settings to advise, inform and involve the public.  PALS contacts are analysed regularly to identify ways to develop services to best improve the patient experience.  The freephone service is available on 0800 5873089.

· Patient Surveys: These are conducted across the Trust, and at practice level.  The results of these are used to inform service planning and delivery from the patients experience.

· Expert Patients Programme: A 6 week lay led, generic course for people living with Long Term Conditions, with the purpose of empowering patients to self-manage their condition (See attached leaflet)

· NHS Live: A National programme designed to promote involvement, learning and achievement.  The Bassetlaw project for 2005 is the service user led design of a package of options for self care for patients living with long term conditions

For more information contact:

Nicole Chavaudra

Patient and Public Involvement Facilitator
Retford Hospital

North Road

Retford Notts

DN22 7XF

01777 274526

Nicole.chavaudra@bassetlaw-pct.nhs.uk
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